Jungheinrich Eje 120 Error Code List

jungheinrich eje 120 error code list: A Comprehensive Guide to Troubleshooting and Repairs Understanding the
importance of maintaining reliable and efficient electric pallet trucks like the Jungheinrich EJE 120 is crucial for warehouse
operations. When the machine encounters issues, it often displays error codes that can help identify specific problems quickly.
This article provides an extensive Jungheinrich EJE 120 error code list, detailing common error codes, their meanings, causes,
and recommended solutions to ensure minimal downtime and optimal performance.

Introduction to Jungheinrich EJE 120 Error Codes

The Jungheinrich EJE 120 is a popular electric pallet truck known for its durability and efficiency. Like all complex machinery,
it relies on electronic systems that monitor various components. When irregularities occur, the system triggers error codes to
alert operators or technicians about specific issues. Recognizing these codes is the first step toward effective troubleshooting.
Understanding these error codes can significantly reduce repair time, prevent further damage, and extend the lifespan of your
equipment. The following sections will explore the most common error codes, their probable causes, and recommended
corrective actions.

Common Jungheinrich EJE 120 Error Codes and Their Significance

1. Error Code 01: Overcurrent in the Drive Motor

- Meaning: Excessive current detected in the drive motor circuit. - Possible Causes: - Motor overload due to heavy load or
resistance. - Faulty motor or wiring issues. - Contaminated or worn brushes. - Solutions: - Reduce load and observe if error
persists. - Inspect motor wiring and connectors for damage. - Test motor resistance and replace if necessary.
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2. Error Code 02: Battery Voltage Low

- Meaning: Battery voltage has dropped below acceptable threshold. - Possible Causes: - Battery aging or degradation. - Poor
charging practices. - Loose or corroded battery connections. - Solutions: - Charge the battery fully. - Check and clean battery
terminals. - Replace the battery if it no longer holds charge.

3. Error Code 03: Emergency Stop Activated

- Meaning: Emergency stop button has been engaged. - Possible Causes: - Operator intentionally or accidentally pressed the E-
Stop. - Faulty E-Stop switch. - Solutions: - Reset the E-Stop button. - Inspect switch for damage and replace if needed. - Ensure
the area is clear before resetting.

4. Error Code 04: Controller Fault

- Meaning: There is a fault within the control unit. - Possible Causes: - Software malfunction. - Wiring issues within the
controller. - Hardware failure. - Solutions: - Power cycle the machine. - Reinstall or update software. - Consult technician for
controller diagnostics.

5. Error Code 05: Brake System Fault

- Meaning: Issue detected in the brake system. - Possible Causes: - Worn or damaged brake components. - Electrical fault in
brake circuit. - Solutions: - Inspect brake pads and mechanisms. - Test electrical connections. - Replace worn parts.

6. Error Code 06: Temperature Sensor Fault

- Meaning: Abnormal temperature readings detected. - Possible Causes: - Faulty temperature sensors. - Overheating of motor
or controller. - Solutions: - Inspect and replace sensors if faulty. - Ensure cooling systems are functional. - Allow the machine to
cool down before restarting.



7. Error Code 07: Speed Sensor Fault

- Meaning: Speed sensor malfunction. - Possible Causes: - Damaged or misaligned sensor. - Wiring issues. - Solutions: - Check
sensor alignment. - Repair or replace sensor. - Verify wiring connections.

8. Error Code 08: Gearbox Malfunction

- Meaning: Problem detected in the gearbox mechanism. - Possible Causes: - Mechanical wear or damage. - Lubrication issues.
- Solutions: - Inspect gearbox for damage. - Replace worn gears. - Ensure proper lubrication.

9. Error Code 09: Communication Error

- Meaning: Loss of communication between control units. - Possible Causes: - Loose or damaged wiring. - Faulty control
modules. - Solutions: - Check all wiring connections. - Replace defective modules. - Perform a system reset.

10. Error Code 10: Hydraulic System Fault

- Meaning: Issue in hydraulic components. - Possible Causes: - Low hydraulic fluid. - Hydraulic pump failure. - Blockages or
leaks. - Solutions: - Check hydraulic fluid levels. - Inspect hoses and seals. - Replace or repair hydraulic pump.

Extended List of Error Codes and Troubleshooting Tips

The following sections cover additional error codes typically encountered with the Jungheinrich EJE 120, providing insights
into their causes and steps for resolution.

11. Error Code 11: Lift Motor Overload

- Meaning: Lift motor is overloaded or jammed. - Solutions: - Reduce load. - Inspect for obstructions. - Check motor wiring.
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12. Error Code 12: Charger Malfunction

- Meaning: Issue with battery charger. - Solutions: - Verify charger output. - Inspect power supply. - Replace faulty charger.

13. Exrror Code 13: Limit Switch Error

- Meaning: Limit switch not functioning properly. - Solutions: - Test switch operation. - Adjust or replace switch.

14. Error Code 14: Fault in Display Panel

- Meaning: Display unit malfunction. - Solutions: - Reset display. - Replace display panel if necessary.

15. Error Code 15: Central Processing Unit (CPU) Fault

- Meaning: Main control unit error. - Solutions: - Power cycle the system. - Update firmware. - Seek professional repair for
hardware replacement.

Preventative Maintenance and Best Practices for Error Prevention

While troubleshooting error codes is essential, prevention is better than cure. Proper maintenance can significantly reduce the
frequency of errors and prolong the lifespan of the Jungheinrich EJE 120.

Regular Inspection and Servicing

- Check electrical connections periodically. - Clean sensors and contact points. - Lubricate moving parts as specified.



Battery Care

- Use proper charging cycles. - Avoid deep discharges. - Store batteries in correct conditions.

Operational Best Practices

- Avoid overloading the pallet truck. - Operate within recommended speed limits. - Train operators on safe handling.

Software Updates and Diagnostics

- Keep control software up to date. - Run diagnostic checks regularly. - Address minor issues before they escalate.

When to Contact a Professional Technician

While many error codes can be addressed with basic troubleshooting, some issues require professional expertise. Contact
qualified service personnel if: - Error persists after initial troubleshooting. - You suspect electrical or hydraulic system damage.
- You need to replace complex components like controllers or motors. - The machine displays a fault code not covered in this
guide.

Conclusion

Understanding the Jungheinrich EJE 120 error code list is vital for maintaining the safety, efficiency, and longevity of your
equipment. By familiarizing yourself with common error codes, their causes, and solutions, you can quickly identify issues and
take appropriate corrective actions. Remember, consistent preventative maintenance and operator training are key to
minimizing errors and ensuring smooth warehouse operations. When in doubt, always consult authorized service technicians to
diagnose and resolve complex problems effectively. Ensuring your Jungheinrich EJE 120 operates flawlessly not only reduces
downtime but also safeguards your investment and promotes a safer working environment. Regularly referencing the error
code list and adhering to best practices will help keep your equipment running at peak performance for years to come.
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Jungheinrich EJE 120 Error Code List: A Comprehensive Guide The Jungheinrich EJE 120 is a highly regarded electric forklift
and personnel lift known for its reliability, versatility, and advanced technological features. However, like any complex piece of
machinery, it can encounter issues that trigger error codes, alerting operators to potential problems that need attention.
Understanding the Jungheinrich EJE 120 error code list is essential for maintenance teams, technicians, and operators to
diagnose issues efficiently, minimize downtime, and ensure safety during operation. This article provides an in-depth review of
common error codes, their meanings, troubleshooting tips, and best practices for maintaining optimal performance.

Understanding Error Codes in Jungheinrich EJE 120

Error codes in the Jungheinrich EJE 120 serve as diagnostic tools designed to alert users to specific faults or irregularities
within the system. These codes are usually displayed on the machine’s onboard display or control panel, sometimes
accompanied by indicator lights or audible alerts. Proper interpretation of these codes allows for faster troubleshooting and
targeted repairs. The error codes are typically alphanumeric (e.g., EO1, E02) or numeric (e.g., 01, 02), with each code
corresponding to a particular issue. The severity of the fault can range from minor warnings to critical errors that require
immediate shutdown of the equipment. Therefore, familiarity with the error code list is crucial for safe and efficient operation.

Common Error Codes and Their Significance

Below is a detailed overview of the most frequently encountered error codes in the Jungheinrich EJE 120, including their
descriptions, potential causes, and recommended actions.

EO1 - Battery Overvoltage

Description: Indicates that the battery voltage exceeds the permissible limit. Possible Causes: - Charging beyond recommended
voltage levels - Faulty voltage sensor - Battery aging or malfunction Troubleshooting & Actions: - Stop operation immediately
to prevent damage - Check the battery voltage with a multimeter - Inspect the voltage sensor and connections - Restart the
machine after ensuring the battery is within safe voltage limits - Replace the sensor if faulty Pros/Cons: - Pros: Clear indication
of electrical issues - Cons: May require battery or sensor replacement



EOQ2 - Battery Undervoltage

Description: Signals that the battery voltage has dropped below the acceptable threshold. Possible Causes: - Insufficient
charging - Battery aging or damage - Heavy load operation draining the battery rapidly Troubleshooting & Actions: - Charge
the battery to full capacity - Check for battery health and replace if necessary - Reduce operational load temporarily - Reset the
error after addressing the issue Pros/Cons: - Pros: Helps prevent battery damage - Cons: Frequent undervoltage may indicate
need for battery replacement

EO3 - Motor Overcurrent

Description: The motor draws more current than the specified limit. Possible Causes: - Mechanical obstruction or overload -
Faulty motor windings or brushes - Poor electrical connections Troubleshooting & Actions: - Inspect for physical obstructions
or overload conditions - Check motor connections and wiring - Test motor resistance and functionality - Reduce load and
restart the system Pros/Cons: - Pros: Prevents motor damage - Cons: Might require motor repair or replacement

EO4 - Controller Fault

Description: A fault detected within the controller unit managing motor operations. Possible Causes: - Faulty controller
hardware or firmware - Electrical interference - Power supply issues Troubleshooting & Actions: - Reset the controller if
possible - Check wiring and connections for damage or corrosion - Update firmware if available - Replace the controller if
persistent faults occur Pros/Cons: - Pros: Identifies complex electronic issues - Cons: May involve costly component

replacement

EO5 - Hydraulic System Error

Description: Problems within the hydraulic system, affecting lift or tilt functions. Possible Causes: - Low hydraulic fluid levels -
Hydraulic pump failure - Blockages or leaks in hydraulic lines Troubleshooting & Actions: - Check hydraulic fluid levels and top
up if needed - Inspect hydraulic hoses and fittings for leaks - Test hydraulic pump operation - Replace faulty components
Pros/Cons: - Pros: Ensures safe lifting operations - Cons: Hydraulic repairs can be labor-intensive
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EO06 - Brake System Fault

Description: An issue with the electrical or mechanical brake system. Possible Causes: - Brake actuator failure - Wiring
problems - Mechanical wear or damage Troubleshooting & Actions: - Inspect brake components for wear or damage - Check
wiring and connections - Test brake operation manually and electronically - Replace faulty parts Pros/Cons: - Pros: Critical for
safety - Cons: Brake repairs may require detailed inspection

EO7 - Temperature Sensor Fault

Description: Indicates malfunction or abnormal readings from temperature sensors, often related to motor or battery cooling.
Possible Causes: - Faulty temperature sensors - Overheating components - Poor cooling system Troubleshooting & Actions: -
Inspect and test temperature sensors - Ensure cooling fans and systems are operational - Clean or replace sensors as needed -
Allow machine to cool down before restarting Pros/Cons: - Pros: Prevents overheating damage - Cons: Sensor replacement may
be necessary

Advanced Troubleshooting and Maintenance Tips

While individual error codes provide specific guidance, a holistic maintenance approach ensures longer equipment lifespan and
fewer unexpected faults. Here are some expert tips: - Regular Inspections: Schedule routine checks of electrical wiring,
hydraulic lines, and mechanical components to identify potential issues early. - Battery Maintenance: Keep batteries clean,
charged, and balanced. Use appropriate charging cycles and avoid overcharging or deep discharges. - Firmware Updates:
Ensure the control system firmware is up-to-date, as updates often include bug fixes and performance improvements. - Error
Code Documentation: Maintain a log of error codes encountered, actions taken, and parts replaced for future reference and
troubleshooting. - Training Operators: Proper training on operational limits and safety protocols reduces the likelihood of faults
caused by misuse.



Conclusion: Maximizing Efficiency with Error Code Knowledge

Understanding the Jungheinrich EJE 120 error code list is a vital component of effective equipment management. Recognizing
what each code signifies enables prompt diagnosis and resolution, reducing downtime and preventing further damage. While
some errors can be addressed through simple troubleshooting, others may require specialized repair or component
replacement. Regular maintenance, operator training, and staying informed about system updates are key to keeping the
Jungheinrich EJE 120 operating safely and efficiently. By familiarizing yourself with these error codes and their implications,
you can ensure the longevity of your machinery, uphold safety standards, and optimize operational productivity. Always refer
to the official Jungheinrich service manual for detailed procedures and seek professional assistance when necessary to handle
complex faults. Pros of Proper Error Code Management: - Faster problem resolution - Reduced equipment downtime -
Enhanced safety for operators and maintenance staff - Cost savings on repairs and replacements Cons of Ignoring Error Codes:
- Increased risk of severe damage - Safety hazards - Higher maintenance costs in the long run - Reduced equipment lifespan In
conclusion, a proactive approach to understanding and managing error codes in the Jungheinrich EJE 120 will significantly
benefit your operational efficiency and safety standards. Regular training, diligent maintenance, and timely troubleshooting
form the foundation of a reliable fleet management strategy.

Questions & Answers About jungheinrich eje 120 error code list

No Question Answer
1 What does the error code EJE 120 indicate | The error code EJE 120 typically points to a communication or sensor
on a Jungheinrich EJE 120 forklift? malfunction related to the inverter or motor control circuit. It indicates

that the system has detected an abnormality requiring diagnostics.

2 How can I troubleshoot the EJE 120 error | Start by checking the battery voltage and connections, inspect the motor
on my Jungheinrich EJE 1207? and inverter wiring for damage, and perform a reset of the control system.
If the error persists, consult the detailed error code list for specific
component diagnostics.
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Is the EJE 120 error code related to the
drive motor or the inverter system?

Yes, the EJE 120 error is often associated with issues in the inverter or
drive motor circuit, indicating a possible malfunction or communication
problem between these components.

What are common causes of the EJE 120
error in Jungheinrich EJE 120 forklifts?

Common causes include faulty inverter modules, damaged motor sensors,
loose or damaged wiring, low battery voltage, or software glitches in the
control system.

Can I reset the EJE 120 error code myself,
or do I need professional service?

Some minor issues can be reset by disconnecting and reconnecting the
battery or performing a system reset. However, for accurate diagnosis
and safety, it’s recommended to have a qualified technician inspect and
repair the system.

Are there any preventive maintenance tips
to avoid EJE 120 errors in Jungheinrich
forklifts?

Regularly inspect electrical connections, keep the inverter and motor area
clean and dry, monitor battery health, and ensure firmware/software
updates are applied to prevent communication errors.

What should I do if the EJE 120 error
appears during operation?

Stop operation immediately to prevent damage, note any additional error
messages, and consult the troubleshooting guide. Contact a qualified
technician for detailed diagnostics and repairs.

Does the EJE 120 error affect the forklift’s
safety features?

It can impact operational safety by indicating system faults. It’s important
to address the error promptly before resuming use to ensure safe
operation.

Where can I find the official list of
Jungheinrich EJE 120 error codes and
their solutions?

Official error code lists and troubleshooting procedures are available in
the Jungheinrich service manual or through authorized service centers.
Consult these resources or contact Jungheinrich support for assistance.
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